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2022 Overview

2022 was a successful year at Lake Superior Life Care and Hospice. Hospice
care continues to be the core of our business, serving patients and families
within roughly a 40-mile radius around Marquette. Established in 1979, 2022
marked our 43rd year of providing services to the community.
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and their families.
I 2022 average length of stay: 78 days
o
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Mission & Vision

Mission: Providing exceptional end-of-life
care for patients and their families.

Vision: To continue being the preferred
hospice provider for patients and their
families through clinical excellence, quality
service, outreach, advocacy, and
collaboration.

By the Numbers

In 2022, our average daily census was
25 and we served 162 hospice patients

Median length of stay: 22 days

CAHPS Survey Results

100 % of families surveyed reported:
e They would recommend Lake
Superior Life Care & Hospice to
others.
e They were treated with dignity
and respect
» They received help when needed. 3
e They felt the hospice team really
cared about their family member.
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Outreach - Education - Collaboration

1,799 Bereavement
Newsletters were sent to

families who received care
from our organization.
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The We Honor Veterans program focuses

on veteran-specific programs for end-of-life
* WeHonor | care. The program is a partnership between
Veterans the National Hospice and Palliative Care
. 6.6 .6 ¢ Organization and the Department of
Veterans Affairs to empower hospice
organizations to meet the unique needs of

38 Veterans Served dying veterans and their families.

We are a proud level 4 partner.
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The Lake Superior Life Care &
Hospice Clinical Team made
6,562 visits in 2022

Other
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Referral Sources

e UPHS-Bell

e UPHS-Marquette

¢ Private Physician Practices

¢ Assisted Living Facilities

o Skilled Nursing Facilities

e Jacobetti Home for Veterans
¢ Friends and Families

¢ Other Community Agencies

Grants Received

¢ United Way

e Superior Health Foundation
e Frazier Fund

¢ Hirvonen Foundation

e Community Foundation of

| I | =
Lake Superior Marquette

LiFe CARE & HOSPICE '




S

2022 Events and Activities
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“...at the heartjof every moment”

Providing quality
and our commun;

“Float into Fall” at
The Negaunee Senior Center




Words from those who matter
most, our patients and families...

Family Testimonial

"For eight months, we were a part of your

beautiful group of compassionate people

who helped us physically, emotionally, Fam i Iy Testi monial
and spiritually. And most importantly,

allowed our loved one to end his days in

the house he built and loved." "Calling hospice is not giving up...
kg it is the opposite. For my wife, it
‘:kcfp&”w meant a high quality of life and
""z-fo,“osé“’ care from loving, committed, and

thoughtful professionals. | am

P) forever grateful.”
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Board of Directors

President: Al Hendra
Past President: Michelle Sellers
Secretary: Sue LeGalley
Treasurer: Dan Niemi
Director: Jenna Nelson
Director: Alexandra Eisenberger
Director: Dan Landers
Director: Mark Canale
Director: Tim Glover
Director: Jim Steward
Director: Stuart Johnson, MD

914 W. Baraga Avenue, Marquette, Ml 49855
906-225-7760 - LakeSuperiorHospice.org




